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Welcome to Dental Training Ltd


Head Office:	0118 9261533
Student Helpline:	07852154713
Office Email Address:	training@dentaltrainingltd.com
Director Email Address: tracy@dentaltrainingltd.com



Studying with Dental Training Ltd
Congratulations!
You have taken the next step in progressing your career. Hopefully, this course will improve your job prospects and further your skills and knowledge.
To study online you will need to be self-motivated and disciplined but there are some great advantages to studying with an online course.
We recommend you print this for your own records.


Advantages of Online learning:
· You can study at any time convenient to you. When you are ready, simply log in to your account and start learning.
· You are in control of your study time. You can pace yourself as quickly or as slowly as you like.
· You do not need to commute to a classroom, you can study from the comfort of your own home or even during your lunch break at work.
· Online courses tend to be a more cost-effective way of learning.
· You can email your tutor at any time.

Your Study Environment
We recommend you study between 5-10 hours a week, doing little and often. Please remember we are here if you need assistance - if you don't contact us, we do not know there is a problem, and we cannot help.  


Record of Competence (ROC)
· Your ROC is completed online via Pebblepad - please allow 28 days for the NEBDN to send you your login.
· If you do not receive this within 28 days, please check your junk emails and then advise your tutor.

Witness Status List – Found in the Introduction Tab under the Notes for guidance.
· You can have multiple witnesses, but they must complete the Witness Status List, this must be done prior to them signing off your first Practical Competency Assessment Sheet (PCAS), they only need to sign once – please ensure that all sections are completed.
· Witnesses must be currently registered with the GDC, GMC, or IDC and hold appropriate qualifications and experience.
· The course tutor is required to sign off this page to confirm they have been checked against the relevant register and that they are current registrants. Where registration cannot be confirmed online the learner must include a copy of a current registration certificate for that witness. This can be added in the evidence field beneath the table below. 
· Please ensure that all the details below are completed. 

	Name &
 Contact Address
	Qualification (s)
	Registering Body
	Reg No.
	Status
	Date

	This is your witnesses name and address
	Please write in here the relevant qualification that your witness holds.
	GDC
	Your witness GDC registration number
	Your witnesses job role
	The date your witness signed off your first piece of work


· Dental nurses can sign your work, but they must hold the relevant postgraduate certificate.
A copy must be uploaded to Pebblepad.
· Implant ROC – DCP must provide a copy of their Implant qualification certificate.
· Inhalation Sedation ROC – DCP must provide a copy of their Inhalation Sedation qualification certificate.
· Intravenous Sedation ROC – DCP must provide a copy of their Intravenous Sedation qualification certificate.
· Radiography ROC – DCP must provide a copy of their Dental Radiography qualification certificate.
· Dental Sedation ROC – DCP must provide a copy of their Dental Sedation Nursing qualification certificate.
· Fluoride Varnish ROC – DCP must provide a copy of their Fluoride Varnish qualification certificate.
· Oral Health Education ROC – DCP must provide a copy of their Oral Health Education qualification certificate.
· Orthodontic ROC – DCP must provide a copy of their Orthodontic Dental Nursing qualification certificate.

· Tracking documents – Please complete candidate tracking document by selecting
‘Requires Tutor Review’ when there is work to be marked.

· Email your tutor when there is work to be marked as Pebblepad does not advise us.

· PCAS – Show competence in areas of clinical experience. You must complete these within 14 days of the date of activity.

· Your witness must complete the witness assessment feedback and give relevant written
feedback on every PCAS. These must be dated within 14 days of the activity taking place.

· Your tutor must mark your PCAS within 28 days - if you do not tell us that there is work to be marked you will need to redo it, please help us to help you.

· Case Studies – Please follow the guidance notes which can be found under the case studies tab. You must use the subheadings given. Always put the word count on the bottom of the case studies.
· Supplementary outcomes – These ensure knowledge and understanding of the syllabus.
· The ROC must be completed over a minimum of 3 months.
· The ROC must be fully completed and submitted before we can enter you for the examination - there can be no exception to this. The deadline for submission is on your enrollment email.
· Your ROC is valid for 18 months from the date of purchase.

Preparing for The Examination
The exams take place every six months on a Friday in March and September, as soon as we know the exact date, we will advise you via email.
The exam will be held online, and you will be monitored throughout by the NEBDN. You cannot do the exam on a tablet - you will need a desktop or laptop computer with a webcam and a microphone.
Failure to complete your ROC and modules will result in a deferral to the next examination date which will
incur an administration fee of £85.00. To avoid further charges, the NEBDN must be informed of your deferral within 6 weeks of the original examination date.
Our online mock examination is on our website under the NEBDN revision tab and will be available 2 months prior to the examination. Please ensure you take the mock prior to the real exam; you will be expected to pass this mock.

If you fail the examination you can resit (if your ROCs are still valid), the fee for the resit is currently £225.00 and this will need to be paid within 4 weeks of your results. 

Once the results are issued, please email a copy of the NEBDN report so that they can help you prepare for the resit exam.

Failure to pay for the resit within 4 weeks will result in you being removed from the course.


Data Protection
Please note, for GDPR purposes, we will use the contact information you have supplied for the purpose of updating you about Dental Training Ltd (including courses, accounts, news, promotions, and any subsequent related communications). You can opt out at any time by emailing training@dentaltrainingltd.com and putting ‘opt out’ in the subject line.


How your data is processed:
1. You will complete your booking form which includes all relevant contact details.
2. The NEBDN correspondence will be emailed for you to complete and return.
3. Registration forms will then be sent to the NEBDN.
4. Our team will use your contact details to liaise with you throughout the course. Your personal information is only shared with those in our company and the NEBDN.




Complaints Policy
Please find below our complaints policy


Stage 1 – Informal complaint
Most complaints will be resolved at this stage and within 7 working days of receipt. Please discuss your complaint with your tutor or the managing director.

Stage 2 – Formal complaint

Please send a formal written complaint to our Managing Director Tracy or our Company Secretary Robin. A stage 1 complaint may be escalated to stage 2 if:
a) the complaint cannot be resolved within 5 working days, or

b) the complainant is dissatisfied with the outcome of their complaint at stage 1. 

       Stage 3 - Practice visit
If the matter is still not resolved satisfactorily, an appointment will be made for a practice visit with the Tutor, Company Secretary, Supporting Dentist and Student.
Stage 4 - NEBDN
When all other routes have been exhausted the complaint will be taken to the NEBDN - please note the NEBDN will not get involved in any monetary disputes between the learner and the centre.

Stage 5 - Review of complaint handling
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